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Arriving in Surabaya (ITS)

Guests who take flight to Surabaya must ensure to arrive at Juanda International Airport, Surabaya.
Juanda International Airport (in Bahasa : Bandara Udara Internasional Juanda) is an international
airport located in Sidoarjo, a small town near Surabaya, East Java). It is located approximately 20 km
from City of Surabaya. If there is no direct flight to Juanda International Airport from your country,
you may transit first at Soekarno-Hatta International Airport, Cengkareng, Jakarta or Ngurah Rai
International Airport, Denpasar, Bali. Then, you may take a domestic flight from Jakarta or Denpasar,

Bali to Surabaya.
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There are two airport terminals in Juanda International Airport, Terminal 1 and Terminal 2. The
terminals are close to each other but different location for the entrance. If you take international flight
to Surabaya, you will land at Terminal 2, but if you take domestic flight to Surabaya, you will probably

land at Terminal 1. Exception for those who takes flight with Garuda Indonesia or Air Asia, you will

land at Terminal 2, whether you take domestic or international flight to Surabaya.
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